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1. Description of data / data elements to be shared

The Health Home Service Providers Map dashboard displays the locations, coverage areas, and other pertinent
information of organizations providing health home services, as detailed below.

The Health Home program provides care coordination of medical, behavioral health, and long-term services and
supports through connecting a network of local organizations and agencies in working together.

For information about what the Health Home program is, see our Health Home page on the Health Care

Authority’s (HCA) webpage.
Measure

Health Home lead

County served

Care coordination
organization (CCO)

CCO language specialties

Medical provider

Pediatric provider

Federally Qualified Health
Center (FQHC) provider

Long-term services and
supports (LTSS) provider
Mental health provider

Substance use disorder
(SUD) provider

Social service provider

Description ‘

An entity qualified by the State to administer the Health Home (HH)
program to eligible individuals. The HH Lead may be a community-
based organization (CBO) or a managed care organization (MCO).

The county in which the care coordination organization (CCO)
provides Health Home services.

Qualified community-based organizations who are subcontracted
with Health Home lead organizations to directly provide clients with
Health Home program services.

The languages spoken by a care coordinator employed with the care
coordination organization (CCO). Interpreters are available for all HH
services.

Licensed provider that provides medical health care services.

Service provider who has special training in preventing, diagnosing, and
treating diseases and injuries in children.

Federally Qualified Health Centers provide primary care and preventive
care. Services may include dental, mental health, and substance abuse
services regardless of the patient's ability to pay.

A provider who offers long-term service and supports including care
management assistance for the coordination of institutional care and
community services.

Service providers who provide mental health treatment.

Service providers who provide substance use treatment.

Social service providers include any governmental or nongovernmental
public service programs that offer benefits and services around a host
of basic human needs.

Technical design specifications: Health Home Service Provider Map (Category 1)

April 17,2023

Page|3



2. Inclusion/exclusion criteria

Providers who are contracted or subcontracted with the Health Care Authority (HCA) to administer or directly
provide the Health Home program and services are included on this service providers map dashboard.

The dates included in the dashboard are based on calendar quarter, covering the timeframe of October 2022
through December 2022 for current Health Home providers.
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3. Data source(s)

The data is submitted by Health Home leads to the Department of Social and Health Services (DSHS) - Aging and
Long-Term Support Administration (ALTSA) as part of their contractual requirements to remain a qualified
Health Home services provider. DSHS-ALTSA collates and manages the data used in this service providers map

dashboard.
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4.Date product created and refresh cycle

Dashboard created on March 24, 2020. Data on the dashboard is refreshed on a quarterly basis.

Technical design specifications: Health Home Service Provider Map (Category 1)
April 17,2023

Page|6



5. Additional details

The Health Home Service Providers Map is provided on HCA’s website as a Tableau Dynamic Dashboard.
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https://hca-tableau.watech.wa.gov/t/51/views/HealthHome/Dashboard?%3AisGuestRedirectFromVizportal=y&%3Aembed=y

6. Questions?

Email us at HCAARM@hca.wa.gov.
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